
TRUoNG DAr Hoc rAy NcuyEN ceNG HoA xA Her cuu Ncnia vrET NAM
Dgc l0p - TU do - Hanh phric

Patc Utc, ngdy 23 thdng l0 ndm 2019

PHONG QUAN r,Y CsAr r G

56: 21 /BC-QLCL

gAo cAo KET QUA KHAo sAr IAy.f rInN NGUoI HoC nANu cIA
HOAT DQNG CIANC DAy CUA CIANC VmN HQC KY 2, NArvr HQC 20r8-201s

Kinh gri'i: HiQu tru&ng

Thgc hi6n C6ng vdn s6 7324|1GDDT-NGCBQLGD ngay 8/l Ol2Ot3 cria 86 Girio
dqc vd Ddo t4o v0 viQc huong d6n t6 chuc 16y y ki6n phAn h6i tu nguoi hgc v0 troai Ogng
giAng d4y cria gitng vi0n;

. Cdn cri K6 ho4ch s5 ZZfff-qLCL ngdy 51912019 v0 viQc tri6n khai l6y y ki6n ph6n
hoi cfia nguoi hoc vC hopt ct6ng gi6ng day cira gi6ng vi6n hgc ky 2, nam hoc 2018-ZOl9
d5 duoc Hi6u trudng phe duyQt, Phdng Qu6n li, chdtlucrng bilo cito ktit qud nhu sau:

1. Mqc tlfch
- G6p phdn thu'c hiOn Quy chO ddn chri trong co sd gi6o duc dai hgc.
- Titip thu y.kiiin d6ng g6p cria sinh vi6n, hqc vi6n, hi6u r5 hon tdm tu nguy0n veng

cria nguoi hoc nhdm n6ng cao hi6u qu6 day vd hgc.
- NAng cao tinh th6n tr6ch nhi6m cta gi6ng vi6n trong gi6ng day. Tao k6nh th6ng tin

girip gi6ng vi6n diOu chinh ho4t dQng giAng day-
- Gifp cA.n bQ qu6n ly co th0m co sd nhdn x6t, d5nh giri gi6ng viOn.
- G6p phAn ndng cao ch6t lugng ddo t4o.

),z. Yeu cau
- Etrn b6o truytin th6ng t6n su trong dao vd nhirng gi6 tri dao dric, vdn ho6 t6t dep

cria dAn tdc.
- Nguoi hoc hi6u 16 muc dich, y nghia, tu nguyOn vh trung thuc trong viQc cung c6p

thdng tin theo rrSu phi6u do ccr so gi6o duc d4i hoc cung cdp.
- Thdng tin phin h6i tt ngudi hqc ve hoat d6ng gi6ng day cria gi6ng vi6n duoc xri ly

kh6ch quan, trung thpc vd duoc sri dung dring muc dich.
3. Thd'i gian thgc hi6n

Tu th6ng 9 d6n th6ng 10 nfun 2019
4. D6i tug'ng, ph4m vi thg'c hiQn

- Gi6ng vi€n (GV) giing day cdc hgc phin cta circ Khoa trong Truong.
- Sinh vi6n (SV) cdc lop d4i hoc hO chinh quy vd hO vua ldrn vira hoc (VLVH), hgc

vi6n (HV) cric l6p Sau d4i hoc (SDH) cta ciic Khoa trong Truong.

. - M6i ngdnh chon 3-4 l6p dai di6n cira c6c kh6a 2015 dOn 2018, m6i tOp chon 4 hoc
phdn cria nhirng giang vi0n khdc nhau.

5. Ndi dung:
- Thu thflp y ki6n phdn h6i cria SV, HV cdc lop, c6c kh6a, c6c Khoa trong Trudng.
- C6 15 c6u h6i duo.c d6nh gi5 voi4 n6i dung chinh ld: l-Ttic phong swphgm,2-

NQi clung gidng ttgy, 3-TO cht?c hogt itQng gifutg clgy vd 4-Ki0m tra idnh gitt.
- Sg hdi ldng cta SV th0 hiQn o 5 mfc d,6: L-Rfrt khing hiii tbng, 2-Khhng hdi

Ittng, 3-PlrLn vAn, 4-Hiri lbrtg, S-nfu hiti litng.
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6. Phuong phSp thqc hiQn
- PhAt phi6u t4rc ti6p t6i SI/, HV,.hu6ng ddn ldm vd thu l4i ngay t4i lcrp.

- Nhflp, luu trt vd xri ly k6t qu6 bSng phdn mOm Microsoft Excel 2010.
- Vitit bin c6o k6t qu6 sau khi nh4p vd xri ly dir liqu.

7. Thufln lgi vir kh6 khin
+ Thuin lqi:

- Dugc sp chi dao cria LAnh d4o Trudng.
- Duoc sU girip dd cria c6n bQ trong Phdng vir c6c dcrn vi liOn quan trong Trucrng.
- Sg cung c6p th6ng tin nhiQt tinh, trung thuc, thlng th[n cria c6c em SV, HV.

+ Kh6 khln:
- MOt sO it sinh viOn, hoc vi6n chua ddmy kitin ph6n 6nh dring sU thflt vi cdn e ng4i

va chpm.
- Qu6 trinh l6y y ki6n, nhap, xri ly s6 tigu vd vi6t b6o c6o tdn kh6 nhi0u thcri gian.

S. X6t qui vh thio lufln

. Trong thoi gian tu th6ng 9 dOn th6ng 10 ndm 2019, chring t6i da ti6n hdnh kh6o s6t

l6y y ki6n dugc 11.880 lugt sinh vi6n c6c ldp hQ dai hqc chinh quy, h9 VLVH vd hgc vi6n
c6c lcrp SDH (g6m 99,l6p,396hqc phAn,396 luqt GV) cira 8 Khoatrong Trucrng. K6t
qui tinh hinh chung l6y y ki€n SV, HV drinh gi6 ho4t ttQng giAng d4y cria GV ciic Khoa
trong tohn Trudng nhu sau:

Bing 1: Ktit qui tdng hqp y ki6n SV, HV d6nh gi6 GV c6c Khoa trong toirn Trudng
YT: oh

STT Khoa/
H9/

Do'n vi

56 l6-p

iIfl lf,y
, - .Ay Kren

56 hgc
phf,n/GV
ffiI6v v

ki6n

56 SV,
HV

delffi,y !
ki6n

Ret
kh6ng

hii ldng

Khdng
hei

Idng

Phin
vdn

Hni
ldng

Rat
hni

ldng

1 Y Dugc 15 60 4t53 1.1 1.8 6.0 3 1.0 60.1

2 N6ng
LAm

T2 48 I 155 1.0 1.4 5.5 3s.0 57.r

Kinh t0 113 44 121 5 0.4 2.1 8.8 43.5 45.2

4 Su
ph?m

13 52 1353 0 I 0.9 4.2 3 8.9 55.9

5 Ly luan
CT

6 24 350 0.2 0.3 3.6 43.0 52.9

6 Ngopi
ngo

6 24 834 0.3 t.2 5.6 33.5 s9.3

7 CN TY 6 24 849 1.1 2.0 5.5 3 8.9 52.5

8

CN
KHTN- 22 88 t3r6 0.7 t.6 5.9 3r.9 59.9

9 VLVH 1 4 97 0.0 1.0 1 4 1 3 8.4 46.5

10 SDH 7 28 498 0.0 0.0 1.1 35.3 63.6

TONG / TB 99 396 11880 0.5 1.2 6.0 36.9 s5.3
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. ftit qu6 Bing tr6n cho th6y, d6i v6i c6c l6p hQ chinh quy, sO sinh vi6n duoc l6y y
ki6n cta Khoa Ly luan Chinh tri d6nh giri ho4t dQng gi6ng day cria gi6ng vi0n & mric d0
hdi ldng chi6m ty 16 cao nhdt vdi 95.9%. Dring thri hai ld Khoa Su ph4m c6 s6 y ki€n SV
d6nh giri 0 mirc d6 hdi ldng ld 94.8%. Ering thri ba ld Khoa Ngo4i ng[, mfc d0 hdi ldng
\d92.8%. C6c Khoa khiic c6 ti lO hAi ldng chi6m lrr€n 9lYo.

O6i vOi hC VLVH, nguoi hgc d6nh gi6 ho4t dQng gi6ng day cria gi6ng vi6n mric tl6
hdi ldng datty 19 84.9%.

E6i v6i he SDH, ngudi hoc d6nh gi6 hoat clQng gi6ng day cria gi6ng vi6n mric d6
hdi ldng dq,tty rc 98.9%.

Y ki6n chung cria SV, HV d6nh gi6 hoat dQng gi6ng day cua GV ciic Khoa trong
Trudng.6 rnric dQ hdi ldng trung binh dat ti lQ 92.2%.

KOt quA y ki6n cria sinh vi6n, hoc vi6n d6nh gi6 viQc gi6ng day cria GV cp thti tung
hq c6c Khoa tai Trudng nhu sau:

8.1. Cfc l6'p hQ chinh quy cria cfc Khoa t4i Trud'ng
* Khoa Y Duqc

E5 kh6o s6t l6y y ki6n duoc 15 l6p, 4153 lucrt SV, 60hgc phAn cira 60 GV. KOt qui
SV ddnh gi6 hoat d, gi6ng d4y crla GV day Khoa Y Ducrc nhu sau

Brin ). ui ki6n SV ctf nh GVd Khoa Y 'YTz o/o

STT Ndi dung Rat
kh6ng

hni
ldng

Khdng
hni

ldng

PhAn
vin

Hni
ldng

Rat
hni

ldng

1 Tfc phong su ph4m (Thgc hi6n dring nQi quy,
gio gi6c l6n l6p; T6n trong sinh vi6n; Trang
phuc gon gdng, tiic phong lich sy).

0.8 1.1 3.7 26.0 68.4

2 NQi dung giing day (NCu 16 muc ti6u hgc tdp
cta tring bii gihngftoc phAn; Thuc hi6n dri n6i
dung, dring k5 ho4ch; DAm b6o tinh chfnh xiic,
sdng tao vd khoa hoc; Cdp nhdt thdng tin rn6i,
gin voi thuc tiSn; SrJr dpng tdi liQu tham khAo
phu hgp v6i nQi dung gi6ng day).

1.0 1.8 6.2 3J.t 51.3

a
J T6 chri'c ho4t tlQng giing d4y (NAng luc diSn

d4t, giao titip su pham; NhiQt tinh, tr6ch nhiQm
trong gi6ng day, quan t6m, girip dd SV; Hu6ng
d6n phuong phap hoc tdp, ph6t tri6n tu duy
sSng tAo cho SV; St dUng phuong ph6p,
phuong tiQn d4y hgc phu h-o. p v6i dac thu bdi
giing; Girip SV nirn virng ki6n thric trong t6m,
v4n dqng vdo thuc ti6n).

1.0 2.5 7.4 33.4 55.7

4 Ki6m tra, dinh gi6 (Phu hqp v6i n6i dung hoc
phdn; ChArn bdi c6ng bdng, khrich quan, chinh

, 
^ 

-. Ixdc, cong bd di0rn dting thoi h4n vd Quy dinh
cta Nhd truong).

t.4 1.9 6.9 30.9 s8.9

TRUNG BINH 1.1 1.8 6.0 31.0 60.1

a
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. Y tl6n chung cria SV d6nh giri viQc giing d4y cria GV 0 mric ilQ r6t kh6ng hdi ldng
chi6m l.Ioh, mric d0 kh6ng hdi ldng chii5m 1.8o , co 6.0Yo ph6n vdn, ty lC hAi long dpt
31.0%vd r6t hii ldng ld60.l%.

+ Khoa N6ng Lim nghiQp
DE kh6o s6t l6y y ki€n dugc 12l6p, 1155 luqt SV, 48 hgc ph6n cria 48 GV. KCt qui

SV tl6nh gi5 ho4t d GV day Khoa Ndng LArn nghiQp nhu sau

Bin 3: K6t ua GV Khoa N6 LA n YT: o/o

STT NQi dung Ret
khdng

hni
ldng

Kh6ng
hni

ldng

Ph6n
vAn

Hni
ldng

Rat
hni

ldng

I Tic phong su'ph4m (ThUc hiQn dring nQi quy,
gio gi6c l6n l6p; T6n trong sinh vi6n; Trang
phuc gon gdng, t6c phong lich su).

0.8 0.3 2.5 33.2 63.1

NQi dung giing d4y (N0u 16 muc ti6u hgc t4p
cria ttrng bii gihnglhgc phdn; Thyc hiqn dt nQi

dung, dring kC ho4ch; Dim b6o tinh chinh xiic,
s6ng t4o vd khoa hqc; C?p nh4t th6ng tin moi,
gdn vdi thgc ti€n; Sri dr,rng tdi liOu tham kh6o
phu ho-p v6i nOi duns gi6ng day).

0.4 t.2 7.0 3 8.8 52.62

3 Td chrf'c hogt tlQng giing d4y (Ndng lUc di0n
dat, giao ti6p su pham; Nhi0t tinh, trAch nhiQrn

trong gi6ng day, quan t6m, girip dd SV; Hu6ng
ddn phuong ph6p hgc t4p, phdt tri6n tu duy
sdng t?o cho SV; St dung phuong phiry,
phuong tiQn d4y hgc phu h-o. p v6i d4c thu bdi
gitng; Girip SV nim vfr'ng ki6n thfc trong t6m,
vfln dpng vdo thuc tiSn).

1.0 1.8 6.8 36.8 53.6

4 Ki6m tra, d.{nh gi5 (Phu hop v6i n6i dung hoc
phdn; Chdrn.bdi.c6ng bing, kh6ch quan, chfnh
x6c, c6ng b6 di6rn dring thoi han vd Quy dinh
cria Nhd trudng).

t.7 2.1 5.6 3r.3 s9.3

TRUNG BINH 1.0 1.4 5.5 3s.0 57.1

Y
chi6rn

chung cria SV it6nh
l.)Yo, rnric rlQ kh6ng hdi

giri viOc gi6ng day
ldng chi6m 1.4%io,

cria GV d mric dQ t kh6ng hdi ldng
co 5.5oh ph6n vdn, ty l0 hai long d4t

35.0% vd rdt hdi long ld 57.1%.
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* Khoa Kinh t6
Ed kh6o sat ldy y

SV drinh gi5 hopt dQng

chi6m 0.4Yo,

43.5% vd r6t

4: Kiit ua

chung cria SV d6nh gi6 viQc gi6ng
mric dQ kh6ng hdi ldng chi6m 2.

hdi ldng ld,45.2%.

, d4y cria GV 6 mfc dQ r6t khdng hdi ldng
lo/o, co 8.8% phdn vdn, ty 10 hdi ldng dqt

ki6n dugc 1l 16p, 1275 lugt SV, 44 hgc phAn ci-r^ 44 GV. Ktlt qu6
d4y cta GV day Khoa Kinh t6 nhu sau:

SV dinh GV Khoa Kinh t6 YT: o/o

Ret
kh6ng

hni
Idne

Kh6ng
hni

ldng

PhAn
vin

Hni
ldng

RAt
hni

ldng
STT

NQi dung

42.5 52.31 Tic phong su ph4m (Thyc hiQn dirng n6i quy,
gio gi6c lOn l6p; TOn trong sinh vi0n; Trang
phgc ggn gdng, t6c phong lich sy).

0.0 0.8 4.4

2 NQi dung gifrng d4y (NOu rd muc ti6u hqc t?p
ctra tring bii gidnglhgc phAn; Thuc hiQn dir nQi

dung, dring k0 ho4ch; D6m b6o tinh chinh xdc,
s6ng t4o vd khoa hqc; Cflp nh4t th6ng tin rndi,
gdn v6i thgc tiOn; Sri dpng tdi liQu tham kh6o
phu hgp vdi nOi dung giing day).

0.2 2.3 tt.2 45.0 41.3

0.5 3.6 1 1.5 43.0 4t.4a
J T6 chri'c ho4t rlQng giing d4y (Ndng lgc di0n

dat, giao tiOp su pham; NhiQt tinh, tr6ch nhiQm

trong gi6ng d4y, quan t6m, girip dO SV; Hu6ng
d5n phuong ph6p hgc tflp, ph6t tri6n tu duy
s6ng tAo cho SV; Sir dUng phuong ph6p,
phucrng tiQn day hgc phu
gi6ng; Gifp SV ndm vftng
vAn dpng vdo thuc tiSn).

hqp
ki6n

v6i dac tht bAi
thric trong tdrn,

0.7 r.8 8.2 43.6 45.84 Ki6m tra, dinh giri (Phu ho. p vdi n6i dung hgc
phAn; Ch6m.bdi.c6ng bdng, khach quan, chinh
x6c, c6ng b6 di6m dring thoi hpn vd Quy dinh
cta Nhd trucrng).

0.4 2.1 8.8 43.s 45.2TRUNG BINH
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* Khoa Su ph4m
D5 kh6o sdtl6ty y ki6n dugc 13 l6p, 1353 1u9t SV, 52 hgc phAn cta 52 GV. K{ft qu6

SV d6nh gi6 hopt dQng gi6ng d4y cria GV day Khoa Su ph4m nhu sau:

5: Ktit ua ki6n SV dinh GV Khoa Su YTz o/o

K6t qui tir.B6ng trOn cho thiry, y ki6n chung cria SV d6nh gi5 viQc gi.ang day cria
GV 6 mric dQ r6t kh6ng hdi ldng chii5m O.lo/o, mrlc dQ kh6ng hdi ldng chi6m 0.9o/o, co
4.2% phdn v6n, ti' l9 hai ldng dat 38.9% vd rdt hdi ldng ld 55.9%.

STT NQi dung Ret
kh6ng

hni
ldng

Khdng
hni

ldng

Ph6n
van

HAi
ldng

Ret
hni

ldng

1 Trlc phong su ph4m (ThUc hiQn dring nQi quy,
gid gi6c lOn lcrp; T6n trgng sinh vi6n; Trang
phpc ggn gdng, t6c phong lich su).

0.1 0.8 2.5 36.2 60.s

2 NQi dung giing d4y Qll6u 16 muc ti0u hqc tdp
cria ttrng bdi giingftqc phAn; Thqc hi6n dri n6i
dung, dfng kO ho4ch; D6m b6o tinh chinh xiic,
s6ng t4o vd khoa hgc; Cap nh4t th6ng tin m6i,
gin v6i thUc ti6n; Sri dpng tdi li6u tham kh6o
phu h-o. p v6i nQi dung gi6ng dpy).

0.1 0.1 4.8 42.3 52.r

J Td chfc ho4t tlQng giing day (Nang lUc di6n
dat, giao tiOp su pham; Nhiet tinh, tr6ch nhiQm
trong gi6ng day, quan tdm, giirp dO SV; Hudng
d6n phuong phrip hoc t6p, phrit tri6n tu duy
s6ng t?o cho SV; St dUng phuong phiip,
phuong tiQn day hgc phu hgp v6i ddc thu bdi
giAng; Girip SV nim v0ng ki6n thric trong tdm,
vfln dpng vdo thuc tiSn).

0.2 t.2 5.5 40.5 52.6

4 Ki6m tra, dinh gi:i (Phu hqp v6i n6i dung hoc
ph6n; Chdm.bdi.c6ng bdng, kh6ch quan, chfnh
x6c, c6ng bO diOm dring thoi h4n vd Quy dinh
cria Nhd trudng).

0.0 0.8 4.1 36.8 58.2

TRUNG BINH 0.1 0.9 4.2 38.9 55.9
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+ Khoa Lf lu6n Chfnh tri
D5 kh6o srit l6y y kiiin ducvc 6 16p, 350 luqt SV, 24 hoc ph6n cta 24 GV. KCt qu6

SV d6nh giri ho4t d0ng gi6ng d4y cria GV day Khoa Ly luan chinh tri nhu sau:

Bin 6: K6t ua ki6n SV tLlnh GV Khoa CT YTz o/o

STT NQi dung Rar
kh6ng

hni
ldng

Khdng
hni

ldng

PhAn
vin

Hni
ldng

RAt
hni

ldng

1 T6c phong su ph4m (Thyc hi6n dting nQi quy,
gid gi6c l6n l6p; T6n trong sinh vi6n; Trang
phgc ggn ghng, tdc phong lich sp).

0.1 0.3 2.9 40.2 s6.5

2 NQi dung giing d4y Q.{6u 16 muc ti0u hgc t4p
cta tirng bii gihngftgc phAn; Thuc hiQn dir n6i
dung, dfng kC ho4ch; D6m b6o tinh chinh x6c,
s5ng tao vd khoa hgc; C4p nhpt th6ng tin m6i,
gin v6i thUc tiSn; Sir dung tdi liQu tham khAo
phu h-q p v6i nQi dung gi6ng day).

0.3 0.3 5.9 41.6 51.9

a
-) T6 chri'c ho4t rlQng giing day Q.{dng lUc di0n

dat, giao tiOp su pham; Nhi6t tinh, triich nhiqm
trong giing day, quan tdm, girip dd SV; Huong
d6n phuong phrip hgc t4p, ph6t tririn tu duy
s6ng tAo cho SV; Sir dUng phuong ph6p,
phuong tiQn d4y hgc pht hgp v6i dac thu bdi
gihng; Gifp SV ndm v0'ng ki0n thfc trong t6m,
v{n dpng vdo thuc ti6n).

0.2 0.3 4.6 43.8 51.1

4 Ki6m tra, d6nh giri (Phu hgp voi n6i dung hoc
phdn; Chdm.bdi.c6ng b5ng, khrich quan, chinh
x6c, c6ng b6 di6m dfng thoi han vd Quy dinh
crha Nhd trudng).

0.2 0.2 t.2 46.4 52.0

TRUNG BINH 0.2 0.3 3.6 43.0 52.9

. Y t<itln chung cria SV d6nh gi6 vi6c
chi6m 0.2o , mric dO kh6ng hdi ldng chi
43 -0% vit rdt hdi ldng ld 52.9%.

gidng d4y cria GV 6 mric dQ r6t kh6ng hdi ldng
Am 0.3o/o, c6 3.6%o phdn vdn, ty lC hai ldng d4t
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+ Khoa Ngo4i ngfr
D5 kh6o sdt ldy y ki6n dugc 6 l6p, 834 luot SY, 24 hqc phAn crta 24 GV. Ki5t qu6

SV d6nh gi6ho4t dQng gi6ng d4y cria GV day Khoa Ngo4i ngt nhu sau:

Bin 7: Kiit ki6n SV dSnh GV Khoa Khoa N YT: oh

. Y nen chung ctia SV dinh giitviQc giing d4y cira GV & mric d0 r6t kh6ng hdi ldng
chi6m 0.3yo, mrlc d0 kh6ng hdi long chitlm l.2oh, co 5.6%o phdn v6n, ty lC hAi long dat
33.5% vd r6t hdi ldng ld, 59.3%.

8

Ret
khOng

hni
ldne

Kh6ng
hni

ldng

Phin
vAn

HAi
ldng

STT NQi dung Ret
hni

ldng

Tfc phong su ph4m (Thgc hiQn dirng n6i quy,
gio gi6c l6n l6p; Tdn trong sinh vi6n; Trang
phuc gon gdrng, t6c phong lich su).

0.3 0.5 t.9 28.0 69.4I

2 NQi dung gifrng d4y (NOu 16 msc tiOu hgc t4p
cria tt'ng bii gihnglhgc phdn; ThUc hiqn dir nQi

dung, dring kC ho4ch; EAm b6o tinh chinh x6c,
s6ng t4o vir khoa hoc; Cdp nhdt th6ng tin rn6i,
g[n v6'i thpc tiOn; Sit dpng tdi liQu tharn kh6o
phu hop v6i nQi dung gi6ng day).

0.3 1.0 6.3 39.0 53.4

J T6 chr?c ho4t tlQng giing d4y (Nang lgc di6n
dat, giao tiOp su pham; NhiCt tinh, tr6ch nhipm
trgng gi6ng day, quan tAm, girip dO SV; Hu6ng
d6n phuong ph6p hgc tQp, ph6t tri6n tu duy
s6ng tAo cho SV; St dUng phuong ph5p,
phuong tiQn day hoc phu hop v6i ddc thu bdi
gi6ng; Giirp SV ndrn virng ki6n thilc trong tdm,
vfln dpng vdo thuc tiSn).

0.4 1.8 8.5 36.r 53.2

4 Ki6m tra, dinh gir{ (Phu ho. p v6i ndi dung hoc
phAn; Ch6m.bdi.c6ng bdng, khrich quan, chinh
x6c, c6ng b6 diOm dring thoi h4n vd Quy dinh
cria Nhd trudng).

0.4 1.6 5.7 3 1.1 61.3

TRUNG BINH 0.3 t.2 5.6 33.s 59.3



+ Khoa ChIn nudi Thri y
Ddkh6o sdtl6y y ki6n duoc 6 lop,849lucrt SV, 24hocphdn cita24 GV. K6t qu6

SV drinh gi6,hoqt dOng gihng d4y cria GV day Khoa ch6n nu6i ry nhu sau:

8: Ktit ua ki6n SV d6nh GV Khoa CNTY YT: oh

. .. U O]fn chung cria SV ddnh giitviOc gi6ng d4y cta GV 0 mric dQ r6t kh6ng hdi ldng
chiOm l.l%, mfc d6 kh6ng hdi ldng chiCrn 2.0Yo, co 5.5o/ophdn v6n, ty l9 hai ldng dat
38.9% vd r6t hdi ldng ld 52.5%.

9

STT N6i dung Rat
kh6ng

hni
ldng

Kh6ng
hni

ldng

Phfln
vin

Hni
ldng

t
hni

Idng

1 Tic
sid

phong su ph4m (Thuc hi6n dring ndi quy,
gi6c lOn l6p; T6n trong sinh vidn; Trang

0.4 t.4 4.1 39.2 54.9

2

sSng t4o vd khoa hoc; CAp nhdt th6ng tin m6i,
g6n voi thuc ti6n; Sri dung tdi li6u tham khAo

vol nol

1.1 2.1 6.3 39.2 51.3

J

trgng gi6ng day, quan tAm, girip dO SV; Hu6ng
d6n phuong ph6p hoc tAp, phrit tri6n tu duy
s6ng t?o cho SV; Sir dUng phuong phiry,

giin
titip Nhi0t nhiQrn

ucch thoe (l0ng davob dng(N luc
SUt,d4 triichglao ,pham tinh,

Gi
hqp
ki0nrip

ti v01 baithirenphuong hgcday oacphir
ndmSV thric)giing vt'ng t6m,trong

entivao

1.2 2.4 6.4 39.7 50.4

4

cira Nhd

tra, c[6nh
Ch6m bdiphAn;

tho'i dinh

u v0r(Phgii ho. p n9l hQcdung
kh6ch chinhc6ng bing, quan,

b6 elndixdc, virdringc6ng han Quy

1.7 2.2 5.4 37.4 53.3

TRUNG BiNH 1.1 2.0 5.5 38.9 52.5

phUc gon gdng,titc phong lich sU).
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* Khoa Khoa hgc tg nhi6n vh C6ng nghQ
Dd kh6o sat ldy y ki6n duoc 22 lop, 13 16 luqt SV, 88 hgc phAn cria 88 GV. Ktit qud

SV d6nh giahoqt dQng gi6ng dpy cta GV day Khoa KHTN-CN nhu sau:

9: Ktit ui SV dfnh GV Khoa KHTN-CN YTz oh

. Y nen chung cta SV ddnh giitviQc gi6ng dpy cria GV & mric dQ r6t kh6ng hdi ldng
chi6m 0.7o , mirc dQ khdng hdi long chi6m l.6Yo,c6 5.9ohphdn vdn,ty l9 hei ldng d4t
31.9% vd rdthdi ldng ld, 599%.

STT NQi dung Ret
kh6ng

hni
ldng

Kh6ng
hni

ldng

Phf,n
vAn

Hni
ldng

Rat
hni

ldng

1 Tic phong su ph4m (Thpc hiQn dfng nQi quy,
gio gidc l6n l6p; T6n trong sinh vi6n; Trang
phpc ggn gdng, t6c phong lich sU).

0.7 0.4 3.2 26.7 69.0

2 NQi dung giing dgy (NCu rO muc tiOu hgc t4p
cta ttrng bii giinglhgc phdn; ThUc hiQn dir nQi

dung, dring kC hoach; DAm b6o tinh chinh x6c,
s6ng t4o vd khoa hoc; C4p nh6t th6ng tin rndi,
gdn v6i thgc ti€n; Sir dung tdi liQu tham kh6o
phu ho. p v6i ndi dung gi6ng dpy).

0.6 1.5 6.6 35.4 55.9

3 Td chri'c ho4t tlQng giing d4y (Nang lpc di6n
dat, giao ti6p su pham; Nhiqt tinh, tr5ch nhiQrn
trong gi6ng day, quan tdm, girip dO SV; Hu6ng
d6n phuong ph5p hoc tflp, ph6t tritin tu duy
s6ng tpo cho SV; St dUng phuong phdp,
phuong tiQn d4y hgc phu h-o. p v6i dflc thu bdi
gi6ng; Girip SV nim vfrng ki6n thric trong tdm,
vfln dpng vdo thuc tiSn).

0.6 z.) 7.6 35.1 54.3

4 Ki6m tra, il6nh gi6 (Phu hop v6i n6i dung hoc
phdn; Chdm.bdi.c6ng bdng, kh6ch quan, chinh
x6c, c6ng bO di6m dring thoi h4n vd Quy dinh
cria Nhd trudng).

0.9 2.1 6.2 30.4 60.3

TRUNG BINH 0.7 1.6 5.9 31.9 s9.9
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8.2. Chc l6'p hQ VLVH cria c6c Khoa t4i Trulng
Dd khio sdtldy y kitin dugc 1 l6p, lugt SV,? hoc phAn cta 4 GV. KCt qu6 SV drinh

gi6 ho4t d6ng gi6ng day cria GV day cttc l6p hQ VLVH c6c Khoa tai Trudng nhu sau:

10: K6t ui SV c6c h VLVH drlnh cria GV o//o
STT N6i dung Ret

kh6ng
hni

ldng

Khdng
hni

Idng

Phin
vin

Hni
ldng

Rat
hni

ldng

1 Tic phong su ph4m (Thuc hi0n dring ndi quy,
gio gidc l0n l6p; T6n trong sinh vi6n; Trang

tirc

0.0 0.0 t0.4 26.7 62.8

2 N6i dung gi6ng day (NCu rO muc tiOu hoc tdp
cta tring bii gibnglhoc phAn; Thpc hi6n dri nOi
dung, dring k6 ho4ch; Dim b6o tinh chinh x6c,
silng t4o vd khoa hoc; Cdp nhQt th6ng tin m6i,
gfn v6i thuc tiSn; Sti dpng tdi li6u tham kh6o

v01 nol

0.0 0.5 t0.4 4s.4 44.2

1
J

trgng giing day, quan tdm, girip dO SV; Hu6ng
d6n phuong ph6p hoc tdp, phrit tri6n tu duy
siing tAo cho SV; St' dUng phuong phdp,

Nhititip phprn;
ucch oh tT da ngdo gr lucing ?y 5ng(N

SU trirch0tdqt, glao tinh, nhiQm

v01
Girip

uth baid4ti6n dacphuong hgcv phir
VS nam

ho. p,.;
Klen thu'c tdmvfrnggiang;

)trong
ti6nvaovan

0.0 4.2 14.6 46.9 34.4

4

cta Nhd

0.0 0.0 20.8 34.4 44.8

TRUNG giNU 0.0 1.0 14.1 38.4 46.s

, Y tcitln chung cria SV ddnh giitviQc.gi6ng day cira GV & mric d6 rAt kh6ng hdi ldng
chi6m 0.0Y9, nti'c dQ kh6ng hdi ldng chi6rn L\oA, co l4.l% phdnvdn, ty 19 hdi ldng dpt
38.4% vd rdthdi ldng ld, 46.5%.

11



8.3. Crlc l6rp hQ SEH cfia cfc Khoa t4i Trudng
D5 kh6o s6t 16y y kiiln duoc 7 lop,498 luo. t FIV, 28 hqc phan cria 28 luo,t GV. Ktit

qua y kitin cira HV d6nh gi6 viQc gi6ng d4y cira GV c6c l6p hQ SEH t4i Trudng nhu sau:

BN 11: K6t ui HV c6c SDH dinh a cira GV YT:. o/o

STT NQi dung Rat
kh6ng

hni
ldns

Khdng
hni

ldng

Phin
v6n

Hni
ldng

Ret
hni

ldng

Tic phong su ph4m (Thgc hiQn dring nQi quy,
gio gi6c 16n l6p; T6n trong HV; Trang phqc
gon glrng, tdc phong lich su).

0.0 0.0 0.01 32.t 61.9

2 NQi dung giing d4y (NCu rd muc tiOu hqc t?p
cira tirng bii gihngftgc phAn; Thgc hiQn du nQi

dung, dting kO ho4ch; Dim b6o tinh chinh xdc,
s6ng tao vd khoa hqc; C?p nh4t th6ng tin m6i,
gin v6i thUc ti6n; Sir dgng tai liOu tharn kh6o
phu hgp vdi nQi dung gi6ng day).

0.0 0.0 2.9 31.6 59.5

a
J Td chri'c ho4t ilQng giing d4y (Ndng luc di6n

dat, giao ti6p su pham; Nhiet tinh, triich nhiQm
trong gi6ng day, quan tAm, giirp d0 HV; Hudng
d6n phuong ph6p hoc t{p, ph6t triOn tu duy
siing t?o cho HV; Su dUng phuong ph6p,
phuong tiQn day hgc phu
giing; Giirp HV n6m vCrng

vQn dung vdo thgc ti6n).

hqp
ki0n

v6i d4c tht bAi
thirc trong tdm,

0.0 0.0 t.7 36.8 61.5

4 Ki6m tra, d6nh gi6 (Phu h-o. p vdi n6i dung hoc
phdn; Chdm bdi cdng bing, kh6ch quan, chinh

, ; -. 1
xdc, cong b6 diOrn dfng thoi h4n vd Quy dfnh
cria Nhd truong).

0.0 0.0 0.0 34.6 65.4

TRUNG BINH 0.0 0.0 1.1 3s.3 63.6

. Y t<i6n chung cria HV d6nh gi6 vi6c
chiOm 0.0yo, mric d6 kh6ng hdi ldng chi
35.3% vd rAt hdi long ld 63.6%.

gi6ng d4y cria GV d mric d0 r6t kh6ng hdi ldng
6m 0.0%, c6 l.loh phdn vAn, ty 16 hAi ldng d4t

9. Nh$n x6t chung
Trudng Eai hqc TAy Nguy€n r6t quan tdm dtln vi6c gi6ng day cta gi6ng viOn ciic

Khoa trong Trudng. ViQc thpc hi0n kh6o s6t l6y y ki0n ph6n hOi cta SV, HV ddnh gia
c6ng t6c gi6ng d4y ctia GV nhim bitit duqc ch6t lugng gi6ng.d4y, di0u chinh viQc d4y hoc
gop phAn nAng cao chAt lugng ddo t4o d6p ri'ng c6ng cuQc. d6i rndi gi6o dpc d4i hgc, nh6t
ld viQc cung c6p c6c s6n phAm ddo t4o dap ung theo nhu cAu xd hQi. 

.
Nhirng y kiOn, th6ng tin do c6c em sinh viOn, hoc vi€n cung c6p se g6p phAn r6t lOn

vdo vi6c ddnh gi6 thuc.trang tinh hinh gi6ng d4y cira GV trong Trudng, cfrng nhu tinh
phu hqp cria c6c hgc phAn trong chuong trinh ddo tao citc ngdnhiria gi6o duc dai hgc vdi
thpc ti6n. Th6ng qua k6nh ndy, Nhd trudng c6 th6m nhtng cdn cri'khoa hoc ttO di0u chinh
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k6 ho4ch, nQi dung chucrng trinh ddo tao, nQi dung rn6n hoc nhim drip ring ngdy cdng cao

nhu cAu ctra ngudi hgc vd thgc tti ngodi xa hQi.
p6i vOi hQ chinh quy, nhfrng Khoa c6 s6 SV d6nh gi6 ho4t d0ng gi6ng d4y cria GV

d rnuc d9 hai ldng c6 ty lQ cao ld Khoa Ly luan Chinh tri, Khoa Su pham vd Khoa Ngo4i

ngfr.
O6i vOi h0 VLVH, ti 19 nguoi hgc drlnh gi6 ho4t tlQng gihng dpy cria GV d mric dQ

hdi ldng liL84.9%.
OOi vOi h9 SDH, ty lQ nguoi hgc drinh gi6 ho4t dQng gi6ng d4y cria GV d mric d0

hdi long Ld98.9%.
Ktft qui kh6o s6t l6V !,ki6n cira cira sinh vi6n, hoc vi6n d6nh gi6 ho4t dQng gi6ng

d4y cria GV sc ld co sd dir liQu quan trong dtl Truong bitlt dugc ch6t lugng gi6ng dpy cria

dQi ngfi GV cric Khoa. D6ng thdi, Trudng c6 s6 liQu b6o c6o c6ng khai t6i ngudi hqc,

nguoi d4y vd cQng d6ng xd hQi, b6-sung-th6ng tin minh chri'ng vdo 86o c6o Tg d6nh gi6

cip Truong, chuong trinh ddo tao dO chuAn bi d6nh gi6 ngodi trong thoi gian tdi.

10. DO xuet, ki6n nghi
Kh6o satldy ,y ki6n cria nguoi hsc d6nh Bi6 hoal dQng giing d?Icria GV ld mQt hopt

dQng thitit thgc, k€t qud mang l4i y nghia nh6t dinh nfdm ndng cao ch6t lucr. ng ddo tao cria

Trudng. CAn phni duoc duy tri triOn khai hdng ndrn dC c6 thdng tin, s6 liqu vd minh chring
phqc vp c6ng tac DBCLGD cria Truong.

Truong cdn.xem x6t, chdn chinh viQc gi6ng d4y cia pQt-s6 GV tham gia d4y cdc

hoc phAn g,"Ot s6 Khoa bf nguoi hgc d6nh gi6 d mri'c dQ th6p dC ho4t dQng gi6ng d4y cria

h9 dugc t6t hon.

TRUONG ONG

Hulnh Vin Qu6c

Ntri nhQn:
- HiQLr tru6ng vd c6c PHT (DC b6o c6o);

- C6c Khoa (DO bi6t);
- C6c don vi li6n quan (DC bi6t);
- Luu: QLCL.

NGTId gAO CAO

Lf Nggc Tuy6n
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