TRUONG DAIHOC TAY NGUYEN ~ CQNG HOA XA HOI CHU NGHIA VIET NAM
PHONG QUAN LY CHAT LUONG Poc 1ap - Tw do - Hanh phiic

S6: 21 /BC-QLCL Dk Lik, ngay 23 thing 10 ndm 2019

BAO CAO KET QUA KHAO SAT LAY Y KIEN NGUOI HQC DANH GIA
HOAT PONG GIANG DAY CUA GIANG VIEN HQC KY 2, NAM HQC 2018-2019

Kinh giri: Hiéu truéng

Thyc hién Cong vén s6 7324/BGDDT-NGCBQLGD ngay 8/10/2013 cua B Giao
duc va Dao tao ve viéc huéng dan té chire lay y kién phan hai tir ngudi hoc vé hoat dong
gidng day cua giang vién;

Cin cir Ké hoach s6 7/KH-QLCL ngay 5/9/2019 vé viée trién khai liy y kién phan
hoi cta ngudi hoc vé hoat dong giang day cua giang vién hoc ky 2, ndm hoc 2018-2019
da dugc Hiéu trudong phé duyét, Phong Quan ly chét luong béo céo két qué nhu sau:

1. Muc dich

- Gop phan thuc hién Quy ché dan chu trong co s& glao duc dai hoc.

- Tiép thu y. kién dong g6p cua sinh vién, hoc vién, hiéu rd hon tam tu nguyén vong
ctia ngudi hoc nhim nang cao hiéu qua day va hoc.

- Nang cao tinh than trach nhiém cta giang vién trong giang day. Tao kénh thong tin
gitip giang vién diéu chinh hoat dong giang day.

- Gitip cén b quan ly ¢6 thém co sé nhan xét, danh gia giang vién.

- Gop phan nang cao cht lugng dao tao.
2. Yéu cau

- Dam bao truyén thong ton su trong dao va nhiing gia tri dao dic, vin hoa tét dep
cua dan tdc.

- Nguoi hoc hiéu rd muc dich, y nghia, tu nguyén va trung thue trong viéc cung cap
thong tin theo mau phleu do co s0 gido duc dai hoc cung cap.

- Thong tin phan hdi tir ngudi hoc vé hoat dong gidng day cta giang vién duge xtr ly
khach quan, trung thuc va dugc st dung diing muc dich.
3. Thoi gian thuc hién

Tir thang 9 dén thang 10 nam 2019
4. Poi twong, pham vi thye hién

- Giang vién (GV) gidng day cic hoc phan cta cac Khoa trong Truong.

- Sinh vién (SV) cac 16p dai hoc hé chinh quy va hé vira lam vira hoc (VLVH), hoc
vién (HV) cdc 16p Sau dai hoc (SDH) ctia cac Khoa trong Truong.

- Mdi nganh chon 3-4 1ép dai dién cua cac khoa 2015 dén 2018, mdi 16p chon 4 hoc
phan ctia nhitng giang vién khéc nhau.

5. N¢i dung:

- Thu thap y kién phan hoi ctia SV, HV cac 16p, cac khoa, cac Khoa trong Trudng.

- C6 15 cau hoi duge danh gid v6i 4 ndi dung chinh la: 1-Tdc phong sw pham, 2-
Nji dung giing day, 3-To chikc hoat dpng giing day va 4-Kiém tra dinh gid.

- Su hai long ctia SV thé hién ¢ 5 muc do: I-Rit khong hai long, 2-Khéong hai
long, 3-Phdn van, 4-Hai long, 5-Rit hai long.



6. Phwong phap thue hién
- Phat phiéu truc tiép t6i SV, HV, huéng dan lam va thu lai ngay tai 16p.
- Nhap, luu trir va xir Iy két qua bang phan mém Microsoft Excel 2010.
- Viét bao cdo két qua sau khi nhap va xtr ly dit liéu.
7. Thuan lgi va khé khan
+ Thuén lgi:
- Buogc su chi dao cia Lanh dao Truong.
- Buogc su gitp do ctia can bd trong Phong va céc don vi lién quan trong Truong.
- Su cung cAp thong tin nhiét tinh, trung thuc, thing thin cia cic em SV, HV.
+ Khé khin:
- Mot sb it sinh vién, hoc vién chua dam y kién phan anh ding su that vi con e ngai
va cham.
- Qua trinh 14y y kién, nhép, xtr Iy s6 lidu va viét bao co tén kha nhiéu thoi gian.

8. Két qua va thao luin

Trong thoi gian tir thang 9 dén thang 10 nam 2019, ching toi da tién hanh khao sat
lay y kién duoc 11.880 lugt sinh vién cac 16p hé dai hoc chinh quy, hé VLVH va hoc vién
céc 16p SDH (gom 99 16p, 396 hoc phan, 396 lugt GV) cia 8 Khoa trong Truong. Két
qua tinh hinh chung ldy y kién SV, HV danh gia hoat dong giang day ctia GV cic Khoa
trong toan Truong nhu sau:
Bing 1: Két qua téng hop y kién SV, HV danh gia GV cac Khoa trong toan Truong

DVT: %)

STT | Khoa/ | S61ép | S0 hoc S6 SV, Rat | Khong | Phin | Hai | Rat

Hé¢/ dalay | phan/GV HV khong hai van | long | hai

Pon vi | y kién dalay y dalayy | hailong | long long

kién kién

1 Y Duogc 15 60 4153 1.1 1.8 6.0 |31.0| 60.1

2 Nong 12 48 1155 1.0 1.4 55 350 57.1
Lam

3 Kinh té 11 e 1275 0.4 2.1 88 | 435 | 452

-+ Su 13 52 1353 0.1 0.9 4.2 | 389 | 559

pham

5 Ly luan 6 24 350 0.2 0.3 3.6 [43.0| 529
CT

6 Ngoai 6 24 834 0.3 1.2 56 | 335 593
ngir

7 CNTY 6 24 849 1.1 2.0 55 | 389 | 525

8 | KHTN- 22 88 1316 0.7 1.6 59 |319] 599
CN

9 VLVH 1 4 D7 0.0 1.0 14.1 | 384 | 46.5

10 SPH 7 28 498 0.0 0.0 1.1 1353 | 63.6

TONG / TB 99 396 11880 0.5 1.2 6.0 [369]| 553




Két qua Bang trén cho thdy, déi vé6i cac 16p hé chinh quy, s6 sinh vién duoc liy y
kién ctia Khoa Ly luan Chinh tri danh gia hoat dong giang day cta giang vién ¢ mue do
hai 1ong chiém ty 1é cao nhat v6i 95.9%. Pung tht hai 1a Khoa Su pham ¢6 sb v kién SV
danh gia & mirc do hai long la 94.8%. Dimg thu ba 1a Khoa Ngoai ngit, mirc d¢ hai long

14 92.8%. Céc Khoa khéc c6 ty 1& hai 1ong chiém trén 91%.
Déi v6i hé VLVH, nguoi hoe dénh gia hoat dong giang day cuia giang vién mirc do
hai long dat ty 1¢ 84.9%.
D6i v6i hé SPH, nguoi hoe danh gid hoat dong giang day cua giang vién muic do
hai long dat ty 1¢ 98.9%.
Y kién chung ciia SV, HV danh gia hoat dong gidng day cta GV cac Khoa trong

Truong & mirc do hai 1ong trung binh dat ty 1¢ 92.2%.

8.1. Cac 16p hé¢ chinh quy ciia cac Khoa tai Trudng

Két qua y kién cua sinh vién, hoc vién danh gia viéc giang day cta GV cu thé ting
hé¢ cac Khoa tai Truong nhu sau:

+ Khoa Y Duoc ’ ) \ )
Da khao sat 1ay y kién duoc 15 16p, 4153 luot SV, 60hoc phan cua 60 GV. Két qua
SV danh gia hoat dong giang day cua GV day Khoa Y Duoc nhu sau:

Bing 2: Két qua y kién SV danh gia GV day Khoa Y Duoc (PVT: %)

STT

Noi dung

Rit
khong
hai
long

Khong
hai
long

Phan
van

Hai
long

Rit
hai
long

Tac phong sw pham (Thyc hién dung néi quy,
gio giac lén l6p; Ton trong sinh vién; Trang
phuc gon gang, tac phong lich su).

0.8

1.1

3.7

26.0

68.4

Noi dung giing day (N€u rd muyc tiéu hoc tap
cta tung bai giang/hoc phan; Thuc hién du noi
dung, dung ké hoach; Dam bao tinh chinh xac,
sang tao va khoa hoc; Cép nhét thong tin mdi,
gin v6i thuc tién; Sir dung tai liéu tham khao
phu hop v6i ndi dung giang day).

1.0

1.8

6.2

33.7

373

To6 chire hoat dong giang day (Nang luc dién
dat, giao tiép su pham; Nhiét tinh, trach nhiém
trong giang day, quan tam, giup d& SV; Hudng
dan phuong phdp hoc tap, phat trién tu duy
sang tao cho SV; St dung phuong phap,
phuong tién day hoc phu hop véi dédc thu bai
giang; Gitip SV ndm virng kién thire trong tam,
vin dung vao thuc tién).

1.0

2.5

7.4

334

397

Kiém tra, danh gia (Phu hop véi ndi dung hoc
phin; Cham bai cong bing, khach quan, chinh
xac, cong bd diém ding thoi han va Quy dinh
cua Nha truong).

1.4

1.9

6.9

30.9

58.9

TRUNG BINH

1.1

1.8

6.0

31.0

60.1




Y kién chung ctia SV dénh gid viéc gidng day cia GV ¢ muc do rat khong hai long
chiém 1.1%, mtc do khong hai long chiém 1.8%, c6 6.0% phan van, ty 1€ hai long dat
31.0% va rat hai long la 60.1%.

+ Khoa Nong Lam nghiép
D3 khao sat 14y y kién duoc 12 16p, 1155 luot SV, 48 hoc phan cta 48 GV. Két qua
SV danh gia hoat dong giang day cia GV day Khoa Nong Lam nghiép nhu sau:
Bing 3: Két qua y kién SV danh gia GV day Khoa Nong Lam nghiép (PVT: %)

sl

Noi dung

Rit
khong
hai
long

Khong
hai
long

Phan
van

Hai
long

Rit
hai
long

Tac phong sw pham (Thuc hién dung noi quy,
gio giac lén 16p; Ton trong sinh vién; Trang
phuc gon gang, tac phong lich su).

0.8

0.3

25

33.2

63.1

Noi dung giang day (Néu rd muc tiéu hoc tap
ctia timg bai giang/hoc phan; Thuc hién dii noi
dung, ding ké hoach; Pam bao tinh chinh xac,
sang tao va khoa hoc; Cap nhat thong tin mai,
gin voi thuc tién; Sir dung tai liéu tham khao
phu hop védi ndi dung giang day).

0.4

1.2

7.0

38.8

52.6

To chirc hoat dong giang day (Ning luc dién
dat, giao tiép su pham; Nhiét tinh, trach nhiém
trong gidng day, quan tam, gitp do SV; Hudng
din phuong phap hoc tap, phét trién tu duy
sang tao cho SV; St dung phuong phap,
phuong tién day hoc phu hop voi dac thu bai
giang; Giup SV nim L viing kién thuc trong tam,
van dung vao thuc tién).

1.0

1.8

6.8

36.8

53.6

Kiém tra, danh gia (Phu hop vaéi ndi dung hoce
phan; Chiam bai cong bang, khach quan, chinh
xdc, cong bd diém ding thoi han va Quy dinh
cuia Nha truong).

1.7

2.1

5.6

213

a8

TRUNG BINH

1.0

1.4

29

35.0

57.1

Y kién chung cta SV dénh gid viéc giang day cia GV & mirc do rat khong hai long
chiém 1.0%, muc do khong hai long chiém 1.4%, c6 5.5% phan van, ty 1€ hai long dat
35.0% va rat hai long 12 57.1%.




+ Khoa Kinh té

Di khao sét ldy y kién duge 11 16p, 1275 lugt SV, 44 hoc phén cua 44 GV.

SV danh gié hoat dong glang day ciia GV day Khoa Kinh té nhu sau:
Bang 4: Kétquay kién SV danh gia GV day Khoa Kinh té ®VT: %)

Két qua

STT

Noi dung

Rit
khong
hai
long

Khong
hai
long

Phan
van

Hai
long

Rat
hai
long

Tac phong sw pham (Thuc hién ding noi quy,
gio giac 1én 16p; Ton trong sinh vién; Trang
phuc gon gang, tdc phong lich su).

0.0

0.8

44

42.5

52.3

N§i dung giang day (Néu rd muc tiéu hoc tap
ctia timg bai giang/hoc phan; Thuc hién du ndi
dung, dung ké hoach; Pam bao tinh chinh x4c,
sdng tao va khoa hoc; Cap nhat thong tin mai,
gin voi thuc tién; Str dung tai liéu tham khao
phu hop v6i ndi dung gidng day).

0.2

23

112

45.0

41.3

T6 chirc hoat dong giang day (Ning luc dién
dat, giao tiép su pham; Nhiét tinh, trach nhiém
trong giang day, quan tam, giup do SV; Huong
din phuong phép hoc tap, phat trién tu duy
sang tao cho SV; St dung phuong phép,
phuong tién day hoc phu hop véi diac thu bai
giang; Gitip SV nim ving kién thuc trong tam,
van dung vao thuc tién).

0.5

3.6

11.5

43.0

414

Kiém tra, danh gia (Phu hop voi nodi dung hoc
phin; Chdm bai cong bang, khach quan, chinh
xdc, cong bd diém ding thoi han va Quy dinh
cta Nha truong).

Ud

1.8

8.2

43.6

45.8

TRUNG BINH

0.4

2.1

8.8

43.5

45.2

’ Y kién chung ctia SV danh gia viéc giang day cua GV ¢ murc do rat khong hai long
chiém 0.4%, muac do khong hai long chiém 2.1%, c6 8.8% phan van, ty 1€ hai long dat
43.5% va rat hai long 1a 45.2%.




+ Khoa Sw pham

ba khao sat léy y kién duoc 13 16p, 1353 luot SV, 52 hoc phéin cua 52 GV.

SV danh giéd hoat dong gidng day cua GV day Khoa Su pham nhu sau:

Biang 5: Két qua y kién SV danh gia GV day Khoa Su

ham (PVT: %)

Két qua

STT

Noi dung

Rt
khong
hai
long

Khong
hai
long

Phan
van

Hai
long

Rit
hai
long

Tac phong sw pham (Thuc hién dung ndi quy,
gid gidc lén 16p; Ton trong sinh vién; Trang
phuc gon gang, tac phong lich su).

0.1

0.8

25

36.2

60.5

N§i dung giang day (Néu rd muc ti€u hoc tap
clia ting bai giang/hoc phan; Thuc hién du nodi
dung, dung ké hoach; Pam bao tinh chinh xac,
sang tao va khoa hoc; Cap nhat thong tin méi,
ge‘in v6i thuc tién; St dung tai liéu tham khdo
phu hop véi ndi dung giang day).

0.1

0.7

4.8

423

52.1

T6 chirc hoat dong giang day (Ning luc dién
dat, giao tiép su pham; Nhiét tinh, trach nhiém
trong giang day, quan tam, gitup do SV; Huong
din phuong phép hoc tap, phét trién tu duy
sang tao cho SV; St dung phuong phép,
phuong tién day hoc phu hop véi dic thu bai
giang; Gitip SV nidm viing kién thtc trong tam,
van dung vao thuec tién).

0.2

1.2

3.3

40.5

52.6

Kiém tra, danh gia (Phd hop v6i noi dung hoc
phin; Chdm bai cong bang, khach quan, chinh
xac, cong bd diém dung thoi han va Quy dinh
ctia Nha truong).

0.0

0.8

4.1

36.8

58.2

TRUNG BINH

0.1

0.9

4.2

38.9

558.9

4.2% phan van, ty 1¢ hai long dat 38.9% va rét hai long 14 55.9%.

Két qua tur ‘Bang trén cho thay, y kién chung cua SV danh gia viéc giang day cua
GV & muc d9 rat khong hai long chiém 0. 1%, mirc d6 khong hai long chiém 0.9%, ¢




+Khoa Ly ludn Chinh tri i
Da khao sat ldy y kién duoc 6 16p, 350 lugt SV, 24 hoc phan ctia 24 GV. Két qua
SV danh gia hoat dong gidng day ciia GV day Khoa Ly luin Chinh tri nhu sau:

Bing 6: Két qua y kién SV danh gia GV day Khoa Ly luin CT (DVT: %)

STT

Noi dung

Rt
khong
hai
long

Khong
hai
long

Phan
van

Hai
long

Rit
hai
long

Tac phong sw pham (Thuc hién ding ndi quy,
gid gidc 1én 16p; Ton trong sinh vién; Trang
phuc gon gang, tac phong lich su).

0.1

0.3

2.9

40.2

36.5

Noi dung gidng day (Néu r6 muc ti€u hoc tap
clia tirng bai giang/hoc phan; Thuc hién du noi
dung, ding ké hoach; Pam bao tinh chinh xéc,
sang tao va khoa hoc; Cap nhat thong tin mdi,
gin véi thuc tién; St dung tai liéu tham khao
phu hgp véi ndi dung giang day).

0.3

0.3

5.9

41.6

51.9

To6 chirc hoat dong gizng day (Ning luc dién
dat, giao tiép su pham; Nhiét tinh, trach nhiém
trong giang day, quan tam, giip do SV; Hudng
din phuong phdp hoc tap, phat trién tu duy
sang tao cho SV; St dung phuong phap,
phuong tién day hoc phu hop véi dac thu bai
giang; Gitip SV nim viing kién thirc trong tam,
van dung vao thuc tién).

0.2

0.3

4.6

43.8

51.1

Kiém tra, danh gia (Phu hop véi noi dung hoc
phan; Cham bai cong bang, khach quan, chinh
xéc, cong bd diém ding thoi han va Quy dinh
ctia Nha truong).

0.2

0.2

1.2

46.4

52.0

TRUNG BINH

0.2

0.3

3.6

43.0

52.9

Y kién chung ctia SV danh gia viéc giang day cua GV & mure do rat khong hai long
chiém 0. 2%, muc do khoéng hai long chiém 0.3%, c6 3.6% phan van, ty 1& hai long dat
43.0% va rat hai long 12 52.9%.




+ Khoa Ngoai ngir ) . )
Da khéo sat lay y kién dugc 6 16p, 834 lugt SV, 24 hoc phan cta 24 GV. Két qua
SV danh gié hoat dong giang day cia GV day Khoa Ngoai ngit nhu sau:

Bang 7: Két qua y kién SV danh gia GV day Khoa Khoa Ngoai ngit PVT: %)

STT

Noi dung

Rt
khong
hai
long

Khong
hai
long

Phan
van

Hai
long

RAt
hai
long

Tac phong sw pham (Thuc hién ding ndi quy,
gid giac lén 16p; Ton trong sinh vién; Trang
phuc gon gang, tac phong lich su).

0.3

0.5

1.9

28.0

69.4

Noi dung giang day (Néu rd muc tiéu hoc tap
clia tirmg bai giang/hoc phan; Thuc hién da noi
dung, ding ké hoach; Pam bao tinh chinh x4c,
sadng tao va khoa hoc; Cép nhat thong tin mai,
gén v6i thuc tién; Su dung tai li¢u tham khao
phu hgp v6i ndi dung giang day).

0.3

10

6.3

39.0

53.4

Té chirc hoat dong gidng day (Ning luc dién
dat, giao tiép su pham; Nhiét tinh, trach nhiém
trong giang day, quan tdm, giup do SV; Hudng
din phuong phép hoc tap, phét trién tu duy
sdng tao cho SV; St dung phuong phap,
phuong tién day hoc phu hop véi dac thu bai
giang; Gitp SV nim L viing kién thtrc trong tam,
van dung vao thuc tién).

0.4

1.8

8.5

36.1

532

Kiém tra, danh gia (Phu hgp véi ndi dung hoc
phan; Chdm bai cong bang, khach quan, chinh
xéc, cong bd diém ding thoi han va Quy dinh
cua Nha truong).

0.4

1.6

5.7

31.1

61.3

TRUNG BINH

0.3

1.2

5.6

33.5

59.3

, Y kién chung ctia SV danh gia viéc giang day cua GV ¢ mire do rat khong hai 1ong
chiém 0.3%, mac d6 khong hai long chiém 1.2%, ¢6 5.6% phén vén, ty 1€ hai long dat
33.5% va rat hai long 1a 59.3%.




+ Khoa Chiin nudi Tha ¥ .
ba khao sat lay y kién dugc 6 16p, 849 luot SV, 24 hoc phéin cta 24 GV. Két qua
SV danh gid hoat dong giang day cia GV day Khoa Chin nudi TY nhu sau:

Biing 8: Két qué y kién SV dinh gis GV day Khoa CNTY (DVT: %)

STT

N§i dung

RAt
khong
hai
long

Khong
hai
long

Phan
van

Hai
long

Rit
hai
long

Tac phong sw pham (Thyc hién ding ndi quy,
gio gide lén 16p; Toén trong sinh vién; Trang
phuc gon gang, tac phong lich su).

0.4

1.4

4.1

39.2

54.9

Noi dung gidng day (Néu rd muc tiéu hoc tap
clia ting bai gidng/hoc phan; Thuc hién du ndi
dung, ding ké hoach; Dam bao tinh chinh x4c,
sang tao va khoa hoc; Cép nhit thong tin méi,
gén v6i thue tién; St dung tai liéu tham khao
phu hop véi ndi dung giang day).

1.1

2.1

6.3

39.2

513

Té chirc hoat dong giang day (Nang luc dién
dat, giao tiép su pham; Nhiét tinh, trdch nhiém
trong giang day, quan tam, gitp d& SV; Huéng
din phuong phép hoc tap, phét trién tu duy
sang tao cho SV; S dung phuong phép,
phuong tién day hoc phu hop véi dic thu bai
gidng; Gitp SV nam vitng kién thire trong tam,
vén dung vao thuec tién).

1.2

2.4

6.4

39.7

50.4

Kiém tra, danh gia (Phu hop vé6i ndi dung hoc
phan; Chim bai cong bang, khich quan, chinh
xéc, cong bé diém dung thoi han va Quy dinh
cua Nha truong).

1.7

2.2

54

37.4

533

TRUNG BINH

1.1

2.0

5.5

38.9

325

, Y kién chung cua SV danh gia viéc giang day cua GV ¢ muc do rat khong hai long
chiém 1.1%, mtrc d khong hai long chiém 2.0%, ¢ 5.5% phén van, ty 1€ hai long dat
38.9% va rat hai long 13 52.5%.




+ Khoa Khoa hoc tw nhién va Cong nghé . )
bi khao sat lay y kién dugc 22 16p, 1316 lugt SV, 88 hoc phan ctia 88 GV. Két qua

SV déanh giéd hoat dong gidng day cia GV day Khoa KHTN-CN nhu sau:

Bing 9: Két qua SV danh gia GV day Khoa KHTN-CN (PVT: %)

SE1

Noi dung

Rit
khong
hai
long

Khong
hai
long

Phan
van

Hai
long

Rit
hai
long

Téc phong sw pham (Thuc hién dung noi quy,
gio gidac lén 16p; Ton trong sinh vién; Trang
phuc gon gang, tdc phong lich su).

0.7

0.4

3.2

26.7

69.0

Noi dung gidng day (Néu rd muc ti€u hoc tap
cta tirng bai giang/hoc phﬁn; Thuc hién da noi
dung, ding ké hoach; Pam bao tinh chinh xéc,
sang tao va khoa hoc; Cép nhat thong tin mai,
gén voi thuc tién; St dung tai liéu tham khdo
phu hop v6i ndi dung gidng day).

0.6

1.5

6.6

354

35.9

T6 chirc hoat dong gidng day (Ning luc dién
dat, giao tiép su pham; Nhiét tinh, trach nhiém
trong giang day, quan tdm, giup do SV; Huong
din phuong phap hoc tap, phét trién tu duy
sdng tao cho SV; St dung phuong phép,
phuong tién day hoc phu hop voi dac thu bai
giang; Giup SV nim viing kién thtc trong tim,
van dung vao thuc tién).

0.6

23

7.6

35.1

54.3

Kiém tra, danh gia (Phu hop vdi ndi dung hoc
phén; Cham bai cong béng, khach quan, chinh
xac, cong bd diém dung thoi han va Quy dinh
ctia Nha truong).

0.9

2.1

6.2

30.4

60.3

TRUNG BINH

0.7

1.6

8.9

31.9

59.9

, Y kién chung cta SV danh gia viéc giang day cua GV ¢ mure do rat khong hai 1ong
chiém 0.7%, muc do khong hai long chiém 1.6%, c6 5.9% phan vén, ty 1€ hai long dat
31.9% va rat hai long 1a 59.9%.
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8.2. Cac 16p hé VLVH ciia cac Khoa tai Truong
Di khao sat 1dy v kién duoc 1 16p, lugt SV, 4 hoc phan cta 4 GV. Két qua SV danh
gia hoat dong gidng day ctia GV day céc 16p hé VLVH cac Khoa tai Truong nhu sau:

Bing 10: Két qui SV cac 16p hé VLVH danh gia viéc giang day cia GV (DVT: %)

STT

Noi dung

Rat
khong
hai
long

Khong
hai
long

Phan
van

Hai
long

Rit
hai
long

Tac phong sw pham (Thyc hién ding ndi quy,
gio giac Ién 16p; Ton trong sinh vién; Trang
phuc gon gang, tac phong lich su).

0.0

0.0

10.4

26.7

62.8

Noi dung giang day (N€u rd muyc tiéu hoc tap
ctia tirng bai giang/hoc phan; Thuc hién du ndi
dung, ding ké hoach; Pam bao tinh chinh xAc,
sang tao va khoa hoc; Cép nhét thong tin mdi,
gin v6i thuc tién; Str dung tai liéu tham khao
phu hgp v6i ndi dung giang day).

0.0

0.5

10.4

45.4

44.2

Té chirc hoat dong giang day (Nang luc dién
dat, giao tiép su pham; Nhiét tinh, trach nhiém
trong giang day, quan tdm, gitp do SV; Hudéng
din phuong phép hoc tip, phat trién tu duy
sang tao cho SV; St dung phuong phap,
phuong tién day hoc phu hop vdi didc thu bai
gidng; Gitip SV nam vig kién thirc trong tam,
van dung vao thyc tién).

0.0

4.2

14.6

46.9

344

Kiém tra, danh gia (Phu hop v6i ndi dung hoc
phan; Chim bai cong bang, khach quan, chinh
xdc, cong bd diém dung thoi han va Quy dinh
cua Nha truong).

0.0

0.0

20.8

34.4

44.8

TRUNG BINH

0.0

1.0

14.1

38.4

46.5

Y kién chung cia SV danh gia viéc glang day cua GV ¢ murc do rat khong hai long
chiém 0. 0%, mirc do khong hai long chiém 1.0%, c6 14.1% phén van, ty 1€ hai long dat
38.4% va rét hai long 13 46.5%.
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8.3. Cac 16p hé SPH cua cac Khoa tai Truong i )
Da khao sat lay y kién dugce 7 16p, 498 lugt HV, 28 hoc phan cua 28 lugt GV. Két

qué y kién ctia HV danh gia viéc giang day ctia GV cac 16p hé SPH tai Trudng nhu sau:

Bing 11: Két qua HV cac 16p hé SPH danh gia viée giang day cia GV (DVT: %)

STT

No¢i dung

Rit
khong
hai
long

Khong
hai
long

Phan
van

Hai
long

Rit
hai
long

Téac phong sw pham (Thuc hién dung ndi quy,

0.0

0.0

0.0

22.1

679

gio gide 1én 16p; Ton trong HV; Trang phuc
gon gang, tac phong lich su).

2 | Noi dung giang day (Néu rd muc tiéu hoc tap | 0.0 0.0 29 1376
clia timg bai giang/hoc phan; Thuc hién du noi
dung, ding ké hoach; Pam bao tinh chinh xéc,
sang tao va khoa hoc; Céap nhat thong tin méi,
gdn voi thuc tién; St dung tai liéu tham khao

phu hop v6i ndi dung gidng day).

3 | T6 chirc hoat dong giang day (Nang luc dién | 0.0 0.0 1.7 |36.8
dat, giao tiép su pham; Nhiét tinh, trdch nhi€ém
trong gidng day, quan tam, gitp do@ HV; Hudng
din phuong phap hoc tip, phét trién tu duy
sang tao cho HV; St dung phuong phap,
phuong tién day hoc phu hop véi dic thu bai
giang; Gitp HV nidm virng kién thirc trong tam,

van dung vao thuc ticn).

4 | Kiém tra, danh gia (Phu hop v6i ndi dung hoc | 0.0 0.0 0.0 |34.6

phan; Chém’ bai cong bing, khach quan, chinh
xdc, cong bo diém dung thoi han va Quy dinh
cua Nha truong).

TRUNG BINH 0.0 0.0 1.1 | 35.3

: Y kién chung cta HV déanh gia viéc giang day cia GV ¢ mue do rat khong hai long
chiém 0.0%, mac d6 khong hai long chiém 0.0%, ¢6 1.1% phén van, ty 1€ hai long dat
35.3% va rat hai long l1a 63.6%.

9. Nhéan xét chung

Trudng Pai hoc Tdy Nguyén rat quan tim dén viéc giang day cua giang vién cac
Khoa trong Truong. Viéc thuc hién khao sat léy y kién phan hoi ciia SV, HV danh gia
cong tac giang day ctia GV nham biét dugc chit luong giang day, diéu chinh viéc day hoc
26p phan néng cao chét lugng dao tao dap tmg cong cudc d6i méi gido duc dai hoc, nhét
1a viéc cung cip cac san pham dao tao dap ung theo nhu cdu xa hoi.

Nhimng y kién, thong tin do cdc em sinh vién, hoc vién cung cip sé g6p phan rit 16n
vao viéc danh gia thyuc trang tinh hinh giang day cta GV trong Truong, ciing nhu tinh
pht hop cia cac hoc phan trong chuong trinh dao tao cac nganh ctia gido duc dai hoc véi
thuc tién. Thong qua kénh nay, Nha truong c¢6 thém nhitng cin ¢t khoa hoc dé diéu chinh
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ké hoach, n6i dung chuong trinh dao tao, noi dung mon hoc nham déap tng ngay cang cao
nhu cdu ctia ngudi hoc va thuc té ngoai xa hoi.

Ddi vai hé chinh quy, nhitng Khoa ¢6 s6 SV danh gia hoat dong giang day cia GV
& muc do hai long c6 ty 1€ cao 1a Khoa Ly luan Chinh tri, Khoa Su pham va Khoa Ngoai
ngr.

Péi voi hé VLVH, ty 1é ngudi hoc danh gid hoat dong giang day cia GV ¢ muc do
hai long la 84.9%.

Pdi voi hé SPH, ty 1é nguoi hoc danh gia hoat dong giang day cia GV & murc do
hai long la 98.9%.

Két qua khao sat lay ¥ kién ctia cua sinh vién, hoc vién dénh gia hoat dong giang
day cta GV sé& la co s¢ dir liéu quan trong dé Truong biét dugc chét lugng giang day clia
doi ngtt GV céac Khoa. DPong thoi, Truong c6 so liéu béo céo cong khai téi ngudi hoc,
nguoi day va cong ddng xa hoi, bo sung thong tin minh ching vao Béo cdo Tu danh gia
cap Truong, chuong trinh dao tao dé chuén bi danh gia ngoai trong thoi gian téi.

10. P& xuit, kién nghi

Khao sét lay y kién cta nguoi hoc danh gid hoat dong giang day cia GV la mot hoat
dong thiét thuc, két qua mang lai y nghia nhit dinh nhim nang cao chat lugng dao tao cua
Trudong. Can phai dugc duy tri trién khai hang nim dé c6 thong tin, sb liéu va minh ching
phuc vu cong tic PBCLGD cua Truong.

Truong can xem X¢t, chén chinh viéc giang day ctia mot s6 GV tham gia day cac
hoc phan 6 mot s6 Khoa bi ngudi hoc danh gia & mirc do thap dé hoat dong giang day cta
ho duoc tot hon.

TRUONG PHONG NGUOI BAO CAO
[t i
Huynh.me Québc Ly Ngoc Tuyén
Noi nhin:

- Hiéu truong va cac PHT (De bao cao);
- Céc Khoa (Dé biét);

- Cac don vi lién quan (Dé biét);

- Luu: QLCL.
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